COVID-19 update, 18th November
Message from the Director of Public Health
When we reported the drop in numbers last week, I warned it was too early to say
that this would be sustained. Unfortunately, the numbers of confirmed cases of
Covid-19 are again going up among all age groups.
The full data is available on our website. In summary, there has been a 46%
increase in cases in the city’s population. There was an especially sharp 57% rise in
adults aged over forty and a 50% rise among people aged over 60. This growing
spread of COVID-19 among our older and most vulnerable residents is very
worrying.
It has been suggested some of the increase in cases seen nationally in the last week
reflects extra social interaction in the period leading up to the national lockdown.
This highlights why the lockdown guidelines to stay home and to avoid meeting
people outside your household (except where allowed) are so necessary to stop
COVID-19 spreading out of control in our city.
With such high stakes, we must all take this second lockdown as seriously as the
first one. We are already two weeks in with only a short time left to play your part
in helping to reduce the numbers of cases in our city.”.
Work from home if you can and only go out for essential activities to avoid close
contact with people outside your household. If you cannot work from home follow
COVID-19 safety guidelines in your place of work.
If you experience any COVID related symptoms – even if very mild – you must
immediately self-isolate with your household, apply for a test and follow the selfisolation guidelines to stop the virus infecting more people.
To break the chain of transmission we need everyone who is contacted by NHS Test
and Trace to respond to the calls and emails to provide the information they ask
for.
The Council’s Community Hub can provide support and advice for all residents,
especially people who need to self-isolate. If you or anyone you know needs help
during this difficult time, please do not hesitate to contact our Community
Hub.
Kind regards
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Alistair Hill, Director of Public Health

COVID-19

The Brighton and Hove City Council website has more information
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Information and advice
NHS booklet
The Sussex Clinical Commissioning Groups have produced a ‘Help Us Help You
booklet’ that has useful information as well as a bit more detail around the
changes people might see when access NHS services. These changes have been put
in place to keep staff and patients as safe as possible. The guide is now available
online at: https://www.sussexccgs.nhs.uk/right-care-right-place-leaflet/
NHS 111 support
For times when you need medical help or advice from someone you can trust or
you have an urgent but not life-threatening health issue, #NHS111 is fast, easy,
free and confidential. Call anytime 24/7, 365 days a year or go online
at www.111.nhs.uk
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NHS ‘Test & Trace’ app – DOWNLOAD TODAY
Find out more about the NHS Covid-19 app.
Download now from:
Google Play Store: https://play.google.com/store/apps/details... Apple App
Store: https://apps.apple.com/us/app/id1520427663
Find out more: https://covid19.nhs.uk
A video with BSL sign language is available here and MENCAP has produced a guide
To understand more about how the app uses your personal data click this link NHS
COVID-19 app: privacy information, early adopter trial

How and where to get a COVID test
Advice from the Council is available here.
Click here to get a coronavirus test. If you do not have access to the internet, you
can call 119 to book or order a test.
If anyone with symptoms is unable to obtain a local test, it is not recommended
that you travel long distances. Government advice is to try booking again in a few
hours. A good time to try is 8.30pm when new slots are made available.
A test for suspected COVID-19 is free and NHS treatment for COVID-19 is free for
all, including overseas visitors who are not usually entitled to free treatment from
the NHS.
Symptoms
Anyone with symptoms can get a coronavirus test, whatever their age. Main
symptoms are:
• a high temperature: this means you feel hot to touch on your chest or back
(you do not need to measure your temperature)
• a new, continuous cough: this means coughing a lot for more than an hour,
or 3 or more coughing episodes in 24 hours (a usual cough may be worse
than usual)
• a loss or change to your sense of smell or taste: this means you have
noticed you cannot smell or taste anything, or things smell or taste different
to normal.
These websites contain all the information you need:
• Brighton and Hove City Council (including links to translated materials)
• Government
• Coronavirus in children
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Request help for yourself or someone else

Get support while isolating
NHS Volunteer Responders To arrange support for yourself or someone you know
call 0808 196 3646
Food, shopping, and meals
These organisations can give you advice and support about getting food, shopping,
and meal deliveries:
• Brighton & Hove Food Partnership
• Ageing Well directory
In BSL: How to get help during the pandemic
Translated advice for COVID-19
New guidance to support safe care home visits during lockdown
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Updates from GOV.UK - Coronavirus (COVID-19)
•

Clinically extremely vulnerable receive updated guidance in line with new
national restrictions

•

Coronavirus (COVID-19): Accessing food and essential supplies

•

Transport use during the coronavirus (COVID-19) pandemic

•

Face coverings: when to wear one, exemptions, and how to make your own

•

Travel advice: coronavirus (COVID-19)

Healthwatch has produced guidance for patients which you can access here
Healthwatch has produced the following guides:
• COVID-19 webpage
• Maternity and pregnancy advice and information
•

Top tips for staying active and looking after your mental health.

• Guides which provide information about:
- visiting a dentist
- seeing a GP
- collection of prescriptions
Plus, accessibility resources to help you communicate about COVID-19
• NEW: Beyond Words is providing free picture stories and illustrated guides to
support people with learning disabilities and autism through the coronavirus
pandemic
• A series of videos aimed at encouraging people to continue to use health
services if they are unwell. They are available in English, Arabic, Farsi,
Kurdish and Sylheti.
• Resources from Learning Disability England
•

Signhealth has made their InterpreterNow remote BSL interpretation service available
for free across all healthcare services

•

Signhealth is providing a video of summaries of key coronavirus guidance in
BSL
Signhealth advice for testing
Public Health England stay at home guidance, translated and in easy read
NHS guidelines translated into up to 50 languages by Doctors of the World
and find video advice here
Easy read information on COVID-19 from Mencap
About the NHS Test and Trace scheme
What to do if you are contacted by NHS Test and Trace
The NHS have also created easy read posters like this so people know when
and how to get a test for coronavirus.
Public Health England resources in accessible formats

•
•
•
•
•
•
•
•
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•
•

COVID-19 guidance for providers of services for people experiencing rough
sleeping
The handwashing rap, produced to help people who have a learning
disability

Share your experiences of health and social care services with us:
office@healthwatchbrightonandhove.co.uk
01273 234040
Follow us
Facebook
Twitter
Instagram

@healthwatchbrightonandhove
@HealthwatchBH
healthwatchbh

Website: www.healthwatchbrightonandhove.co.uk
Volunteer for us
If you would you like to get involved and help
make a positive difference, then we offer a
variety of roles. And you do not have to stick to
one, some of our volunteers do more than one.
You do not need a background in health or social
care, just a keen interest in improving services
for everyone. For more information click here.
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