healthwatch covip-19 November 2020

Brighton and Hove lockdown information

COVID-19
Prime Minister has announced new national restrictions
From Thursday, everyone must stay at home, with a limited set of exemptions.

Coronavirus outbreak FAQs: Frequently asked questions on what you can and
cannot do during the coronavirus outbreak.

HM Government

NATIONAL RESTRICTIONS

5 NOV - 2 DEC

You must stay at home

Only leave home for food, medical reasons,
exercise, education or work

You must work from home if you can

Avoid travel unless essential

Schools and essential shops will remain open
Remember: wash hands, cover face, make space

For the latest guidance, visit gov.uk/coronavirus



https://www.gov.uk/government/news/prime-minister-announces-new-national-restrictions?utm_source=f921ef0e-8c5d-4a7e-a29c-5f833e91c6c2&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do

Brighton and Hove City Council Covid-19 pages

Wash your Watch Wear a face
hands your covering if you
regularly distance are able to
avoid touching stay at least 1m on public
your face and use away from people transport, at
hand sanitiser outside of your hospitals, in shops

when you are out household where and in enclosed
you can spaces

Thank you for your part in supporting a

healthier, stronger, |
safer city segien & e

Support available in Food, shopping and meal Older people Ageing Well

Brighton & Hove deliveries Brighton & Hove Food ~ www.ageingwellbh.org 07770 061072
. Partnership www.bhfood.org.uk/ (Monday to Friday, 9am to 5pm) or call

E:‘eer?ye:gs'::s :’tllt‘zrf ooc coronavirus-update. The Silver Line 0800 470 8090.

essentials Mental health Sussex Mental Domestic abuse The Portal

Local Discretionary Social Fund Healthline 0300 5000 101 www.theportal.org.uk 0300 323 9985.

www.brighton-hove.gov.uk/ (freephone). Bereavement Cruse Bereavement Care
emergency-help-with-bills 01273 Wellbeing Healthy Lifestyles www.cruse.org.uk 0808 808 1677.

293117 (option 1). team www.brighton-hove.govuk/  pijgital support and resources

Debt advice if you are facing  healthylifestyles 01273 294589. Digital Brighton & Hove

financial difficulties Carers The Carers Hub www. www.digitalbrightonandhove.org.uk
www.brighton-hove.gov.uk/ carershub.co.uk 01273 977000 07475 946084.

debt-advice (Monday to Friday, 9am to 5pm).  Adult social care Access Point www.
Citizens Advice 0300 330 9033 Loneliness Together Co www. brighton-hove.gov.uk/adult-social-care 01273
Money Advice Plus 0800 988 7037.  togetherco.org.uk 01273 775888. 295555 (Monday to Friday, 9am to 4.30pm).

Children or families Front Door for

Families www.brighton-hove.gov.uk/

front-door-families 01273 290400 (Monday
Do not leave home if you or someone to Thursday, 9am to Spm, Friday until 4.30pm).
you live with has any of the following: If you still need extra support and don't have
anyone to help you at the moment, contact
our community advice and support hub.
www.brighton-hove.gov.uk/coronavirus-help

If you can't get online, call 01273 293117 =
(option 2) Monday to Friday, 10am to 4.30pm. &

¢ a high temperature  ® a new, continuous cough
* a |oss of, or change to, your sense of smell or taste

Self-isolate immediately and get a test.
Go to nhs.uk/coronavirus or call 119.



https://brightonandhove.healthwatchcrm.co.uk/civicrm/mailing/url?u=1746&qid=153774

NHS booklet

The Sussex Clinical Commissioning Groups have produced a ‘Help Us Help You
booklet’ that has useful information as well as a bit more detail around the
changes people might see when access NHS services. These changes have been put
in place to keep staff and patients as safe as possible. The guide is now available
online at: https://www.sussexccgs.nhs.uk/right-care-right-place-leaflet/

NHS 111 support

For times when you need medical help or advice from someone you can trust or
you have an urgent but not life-threatening health issue, #NHS111 is fast, easy,
free and confidential. Call anytime 24/7, 365 days a year or go online

at www.111.nhs.uk

NHS ‘Test & Trace’ app - DOWNLOAD TODAY

Find out more about the NHS Covid-19 app.

® Download now from:

wsGoogle Play Store: https://play.google.com/store/apps/details... wdApple App
Store: https://apps.apple.com/us/app/id1520427663

Find out more: https://covid19.nhs.uk

A video with BSL sign language is available here and MENCAP has produced a guide
To understand more about how the app uses your personal data click this link NHS
COVID-19 app: privacy information, early adopter trial

Healthwatch has produced guidance for patients which you can access here

If you are losing income because you have been told to self-isolate, you may be
entitled to a payment

Special £500 payments If you:

are available for people n - haye been told to stay at home and
losing income because ‘ g , ; sglf-lsolate by NHS Test and Trace,
they havebeentoldto &% e either because you have tested

-~ & S positive for coronavirus or have

- recently been in close contact with
~ & = someone who has tested positive

Alhly ==« are employed or self-employed
" o™ ~"_~ e are unable to work from home and
~ will lose income as a result.
If you are currently receiving or have applied for certain benefits this will also be

taken into account

self-isolate

Please visit www.brighton-hove.gov.uk/sips for further information and to apply
for a payment. Or Click here for more information http://ow.ly/VS2550BUcgc

If you cannot access the online form online, please call the council on 01273 293
117 (option 3). This phone line is open Monday to Friday from 10am to 4.30pm.



https://www.sussexccgs.nhs.uk/right-care-right-place-leaflet/
https://www.facebook.com/hashtag/nhs111?__eep__=6&__cft__%5b0%5d=AZXLVRvpy2qFRM3OBeutJry0wbm0TBPASi2oKblG5spFBEhcOKYaE2ihekLEn6UoQT79P0GotuHiW1soUcO2_a8iPhjBZI-1yOe5bXCRjCy9Kmn7q9l3JoTeNeLziOQn85xoKPNoV07MGqD0-sX5Hpf-hYV5K46Xc8h704G5KZsfR3qfliLO1-GrelfJxn9BKlen7ZBxCM-lQWzjIICKedgF&__tn__=*NK*F
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.111.nhs.uk%2F%3Ffbclid%3DIwAR2XHG8r443Tlrmnlkd_ICfbSj3vHjA_sFullKUkWMnfq1uHUwwYzEyXLB8&h=AT2IpJSdXiZUBOCo4Dgg-kt6Jz1739Nle8A5YMpuywB9jz31g9axBMHWuBDRCexml8pI9T410R8RcUV7N0YIY1r23R9FLGrTZYLerJYEIoS0OnKbQsZwIyVQJwQKZ766FQ&__tn__=-UK*F&c%5b0%5d=AT2FEd7RJ5SRQogDPDnN8FpKLLxhBAYm7REAZJjpyXLhV6k57tV41RDWRTc0VKKP36a6OGo3rNIyc2Q5d1Sm4kEBlPwYjko65FhaOyHy37eRxItIsodk3CoViMwiM4Hazslmy6uemYsCB4dXO1sRwUVv_Yh6mgCmn6UL6Z9srwPjGkvRbAJpMwahItkk7U8jqf3mhmkTwTvblX9Kv6jke24ylb6j
https://covid19.nhs.uk/what-the-app-does.html
https://l.facebook.com/l.php?u=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Duk.nhs.covid19.production%26fbclid%3DIwAR1Yz6yVlsvXkNRDoy43hOkqq5bwV2PAAIutk6ayXdBuqjWaTPBahSM8POY&h=AT1j17w4Zgm-ZCXLZaT-89cbYsMwqkCSps4AB8OZLRK31ZLTS3tIqGaJ9lWTTgmPjvuwU48m1v4q8rfbIYNUo7EctNuVK5eFGGY6Pm1Hhjf0HS-cxK-VQluQLc7MLMeL3Q&__tn__=-UK-y-R&c%5b0%5d=AT3u-YahVclBFkmQ0AZUerFy86pe5AUN2pZEys49cpUPKZ8yrRd6UHr54bv4XCY0AuhUFhWVts8bfd6SLs7JnkGzXPdBzOC5jpNPa4Dc0ci1xAS-n8RsAPTqkIY__EQNs9V2-U-DG3xrgKq-YykkMIR10xSPI38UFoH-jP8IRYq3k0435Uk0zh0Kox8AA4HZEZVQUDiUqn8DXXhfIV9vjaMa7z_ERlVwRjHliETHIqt1nCIVHosg8w_GEmAlMcU2
https://apps.apple.com/us/app/id1520427663?fbclid=IwAR1YqtFx8N2bCy-4sUASr-rlyqNTIGMEDkRe__2ZElLXDX2wRgJ4EBBUrls
https://covid19.nhs.uk/?fbclid=IwAR1YqtFx8N2bCy-4sUASr-rlyqNTIGMEDkRe__2ZElLXDX2wRgJ4EBBUrls
https://www.facebook.com/OfficialNHSCOVID19app/videos/770672563764737
https://www.mencap.org.uk/sites/default/files/2020-10/Test%20and%20trace%20app%20final.pdf
https://www.mencap.org.uk/sites/default/files/2020-10/Test%20and%20trace%20app%20final.pdf
https://www.gov.uk/government/publications/nhs-covid-19-app-privacy-information-early-adopter-trial?utm_source=96b0d56a-2a65-41fc-bfb6-9c995d004046&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/publications/nhs-covid-19-app-privacy-information-early-adopter-trial?utm_source=96b0d56a-2a65-41fc-bfb6-9c995d004046&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://network.healthwatch.co.uk/guidance/2020-09-24/campaign-support-nhs-covid-19-app?utm_source=Local%20Healthwatch%20newsletter&utm_campaign=9a1ea4f290-EMAIL_CAMPAIGN_2020_06_24_COPY_01&utm_medium=email&utm_term=0_f7b9fd266c-9a1ea4f290-238709605&mc_cid=9a1ea4f290&mc_eid=18600ff371
https://www.brighton-hove.gov.uk/benefits/help-and-support/apply-self-isolation-payments-sips
https://www.brighton-hove.gov.uk/benefits/help-and-support/apply-self-isolation-payments-sips
https://www.brighton-hove.gov.uk/news/2020/covid-19-self-isolation-support-payments-available?utm_source=hootsuite&utm_medium=facebook
http://ow.ly/VS2550BUcgc?fbclid=IwAR3diLK_fYwMgHtWTO2B39xolAiU6KxtdhXE5MNOmJvhuD6l6omcfLp8veI

How and where to get a COVID test
Advice from the Council is available here.

Click here to get a coronavirus test. If you do not have access to the internet, you
can call 119 to book or order a test.

In the event that anyone with symptoms is unable to obtain a local test, it is not
recommended that you travel long distances. Government advice is to try booking
again in a few hours. A good time to try is 8.30pm when new slots are made
available.

A test for suspected COVID-19 is free and NHS treatment for COVID-19 is free for
all, including overseas visitors who are not usually entitled to free treatment from
the NHS.

Symptoms
Anyone with symptoms can get a coronavirus test, whatever their age. Main
symptoms are:

« a high temperature: this means you feel hot to touch on your chest or back
(you do not need to measure your temperature)

e a new, continuous cough: this means coughing a lot for more than an hour, or
3 or more coughing episodes in 24 hours (a usual cough may be worse than
usual)

« a loss or change to your sense of smell or taste: this means you have noticed
you cannot smell or taste anything, or things smell or taste different to normal.

These websites contain all the information you need:
e Brighton and Hove City Council (including links to translated materials)
e Government
e Coronavirus in children

Request help for yourself or someone else
Get support while isolating

NHS Volunteer Responders To arrange support for yourself or someone you know
call 0808 196 3646

Food, shopping, and meals
These organisations can give you advice and support about getting food, shopping
and meal deliveries:

o Brighton & Hove Food Partnership

o Ageing Well directory

In BSL: How to get help during the pandemic
Translated advice for COVID-19
New guidance to support safe care home visits during lockdown



https://new.brighton-hove.gov.uk/nhs-test-and-trace
http://www.gov.uk/get-coronavirus-test
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms
https://new.brighton-hove.gov.uk/nhs-test-and-trace
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested?utm_source=64e00572-6aa4-49e4-80cd-3e075798da7c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/coronavirus-in-children/
https://www.brighton-hove.gov.uk/coronavirus-covid-19/request-help-yourself-or-someone-else
https://nhsvolunteerresponders.org.uk/
https://bhfood.org.uk/
http://ageingwellbh.org/
https://www.brighton-hove.gov.uk/BSL-pandemichelp
https://www.brighton-hove.gov.uk/covid-translations
https://www.gov.uk/government/news/new-guidance-to-support-safe-care-home-visits-during-lockdown?utm_source=235e072d-286f-4d4f-b9b1-4ec29dcf35b4&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily

Updates from GOV.UK - Coronavirus (COVID-19)

Clinically extremely vulnerable receive updated guidance in line with new national
restrictions

Coronavirus (COVID-19): Accessing food and essential supplies

Transport use during the coronavirus (COVID-19) pandemic

Face coverings: when to wear one, exemptions, and how to make your own

COVID-19 testing in general practice

Education and childcare settings: New National Restrictions from 5 November 2020

Coronavirus (COVID-19): admission and care of people in care homes

Coronavirus (COVID-19): providing home care

COVID-19: background information

Coronavirus: How to help safely

Prime Minister's statement to the House of Commons on coronavirus: 4 November
2020

Higher education: reopening buildings and campuses

COVID-19: guidance for the public on mental health and wellbeing

Coronavirus (COVID-19): advice on accessing green spaces safely

Coronavirus (COVID-19): advice for people in England with animals

Coronavirus (COVID-19): Letter from Kelly Tolhurst to caravan and park home
owners

Working safely during coronavirus (COVID-19)

Travel advice: coronavirus (COVID-19)

Foreign travel insurance

Coronavirus (COVID-19): safer travel guidance for passengers



https://www.gov.uk/government/news/clinically-extremely-vulnerable-receive-updated-guidance-in-line-with-new-national-restrictions?utm_source=40937894-663d-406c-a9d6-049eae3c487f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/news/clinically-extremely-vulnerable-receive-updated-guidance-in-line-with-new-national-restrictions?utm_source=40937894-663d-406c-a9d6-049eae3c487f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/guidance/coronavirus-covid-19-accessing-food-and-essential-supplies?utm_source=9333140b-df89-4603-b2b4-7a97b86a279d&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/statistics/transport-use-during-the-coronavirus-covid-19-pandemic?utm_source=ac915bef-6ee7-46dc-a546-1ceb826fb08e&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own?utm_source=48fd0193-885c-44df-90e0-fdd97a49e87e&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/publications/covid-19-testing-in-general-practice?utm_source=4046b0c6-9235-4ab5-8576-14c9c039fd69&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/guidance/education-and-childcare-settings-new-national-restrictions-from-5-november-2020?utm_source=7427a8d7-6fbd-4315-b29f-2c648cfb91a1&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-people-in-care-homes?utm_source=8f953bd5-e149-4c5e-a423-0d20c9330b8f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/publications/coronavirus-covid-19-providing-home-care?utm_source=13aff5bd-9c95-4112-8274-c246d2cef71d&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-background-information?utm_source=4dcf845d-e60a-428c-84b2-4bf6a940b01b&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/publications/coronavirus-how-to-help-safely--2?utm_source=1e8a0e2e-5cc1-4650-b336-74410037e4dc&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/speeches/prime-ministers-statement-to-the-house-of-commons-on-coronavirus-4-november-2020?utm_source=082e818c-748b-4ce0-8564-c4462ec5c2d1&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/speeches/prime-ministers-statement-to-the-house-of-commons-on-coronavirus-4-november-2020?utm_source=082e818c-748b-4ce0-8564-c4462ec5c2d1&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/publications/higher-education-reopening-buildings-and-campuses?utm_source=df9d5106-96c7-43cd-958c-4219589b519c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing?utm_source=66b7f731-f6b0-4f50-885d-9f2ab2586f60&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/guidance/coronavirus-covid-19-advice-on-accessing-green-spaces-safely?utm_source=7fad61f8-76b6-4a46-9e9f-b16dc5c76664&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/guidance/coronavirus-covid-19-advice-for-people-with-animals?utm_source=5e51cab6-625f-4c0e-87b7-6f26cb206f14&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/publications/coronavirus-covid-19-letter-from-kelly-tolhurst-to-caravan-and-park-home-owners?utm_source=04f7f5db-e1a6-4e8e-acb0-a15c7db3d317&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/publications/coronavirus-covid-19-letter-from-kelly-tolhurst-to-caravan-and-park-home-owners?utm_source=04f7f5db-e1a6-4e8e-acb0-a15c7db3d317&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19?utm_source=5c42d5fb-8932-4a80-8290-1ba9ce04f9ae&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/guidance/travel-advice-novel-coronavirus?utm_source=2e54681b-9434-46d1-8ec2-3cf4fc1ccaf5&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/guidance/foreign-travel-insurance?utm_source=5c661b52-a3a5-4806-b9d8-3909e430f0f6&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers?utm_source=a7c3fc41-827f-4f85-89d3-bfc112e8e2bc&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily

Healthwatch Brighton and Hove information and advice

The following Healthwatch COVID-19 guides are available (these are being regularly
updated):

COVID-19 webpage

Answers to Frequently Asked Questions

Maternity and pregnancy advice and information

Top tips for staying active and looking after your mental health.

Guides which provide information about:

- visiting a dentist

- seeing a GP

- collection of prescriptions

Plus, accessibility resources to help you communicate about COVID-19

« NEW: Beyond Words is providing free picture stories and illustrated guides to
support people with learning disabilities and autism through the coronavirus
pandemic

« A series of videos aimed at encouraging people to continue to use health
services if they are unwell. They are available in English, Arabic, Farsi,
Kurdish and Sylheti.

e Resources from Learning Disability England

« Signhealth has made their InterpreterNow remote BSL interpretation service
available for free across all healthcare services

« Signhealth is providing a video of summaries of key coronavirus guidance in
BSL

o Signhealth advice for testing

o Public Health England stay at home guidance, translated and in easy read

« NHS guidelines translated into up to 50 languages by Doctors of the World
and find video advice here

o Easy read information on COVID-19 from Mencap
About the NHS Test and Trace scheme
What to do if you are contacted by NHS Test and Trace
The NHS have also created easy read posters like this so people know when
and how to get a test for coronavirus.

e Public Health England resources in accessible formats

« COVID-19 guidance for providers of services for people experiencing rough
sleeping

« The handwashing rap, produced to help people who have a learning
disability

Share your experiences of health and social care services with us:
office@healthwatchbrightonandhove.co.uk
01273 234040

Facebook @healthwatchbrightonandhove Q matters
Twitter @HealthwatchBH
Instagram healthwatchbhWebsite:

www. healthwatchbrightonandhove.co.uk



https://www.healthwatchbrightonandhove.co.uk/advice-and-information/2020-07-20/coronavirus-covid-19-information-page
https://www.healthwatchbrightonandhove.co.uk/advice-and-information/2020-07-20/coronavirus-covid-19-information-page
https://www.healthwatchbrightonandhove.co.uk/news/2020-10-05/coronavirus-frequently-asked-questions
https://www.healthwatchbrightonandhove.co.uk/news/2020-05-28/covid-19-maternity-and-pregnancy-advice-and-information
https://www.healthwatchbrightonandhove.co.uk/news/2020-05-28/covid-19-maternity-and-pregnancy-advice-and-information
https://www.healthwatchbrightonandhove.co.uk/news/2020-10-01/covid-19-advice-staying-active-indoors-looking-after-your-mental-health
https://www.healthwatchbrightonandhove.co.uk/news/2020-10-01/coronavirus-covid-19-information-about-seeing-dentist
https://www.healthwatchbrightonandhove.co.uk/news/2020-10-01/coronavirus-covid-19-information-about-seeing-gp
https://www.healthwatchbrightonandhove.co.uk/news/2020-10-01/coronavirus-covid-19-volunteering-collect-prescription-friend-family-member-or
https://www.healthwatchbrightonandhove.co.uk/news/2020-10-01/coronavirus-covid-19-volunteering-collect-prescription-friend-family-member-or
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNTcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDcuMjUzOTMyOTEiLCJ1cmwiOiJodHRwczovL2Jvb2tzYmV5b25kd29yZHMuY28udWsvY29waW5nLXdpdGgtY29yb25hdmlydXMifQ.9DHjdxw1sGk7-I4Afh1FNS5NsBegwd2cjjIV9uyOm1k/s/974813171/br/82048652979-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNTcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDcuMjUzOTMyOTEiLCJ1cmwiOiJodHRwczovL2Jvb2tzYmV5b25kd29yZHMuY28udWsvY29waW5nLXdpdGgtY29yb25hdmlydXMifQ.9DHjdxw1sGk7-I4Afh1FNS5NsBegwd2cjjIV9uyOm1k/s/974813171/br/82048652979-l
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